
THE DEFINITIVE 
GUIDE TO 
MANAGED 
DETECTION AND 
RESPONSE 
Cyber threats loom large, and businesses in the European Union 
face unique challenges. Ensuring the safety of your organization's 
digital assets is non-negotiable.

This guide aims to be your roadmap to conquering 
cybersecurity complexities and safeguarding your 
valuable ventures using MDR.
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What is MDR at its core? 

Managed detection and response (MDR) is a cybersecurity service that provides businesses with 

24/7 monitoring and threat detection for their IT infrastructure. This can help businesses to identify 

and respond to security threats quickly and e�ectively, which is essential for protecting their data 

and assets.

MDR is like having a team of security experts on call 24/7 to watch over your company's IT systems 

for signs of trouble. They use a variety of tools and techniques to monitor your systems for suspicious 

activity, and they can quickly investigate and respond to any threats that they find.

MDR can be a great way for businesses of all sizes to improve their cybersecurity posture. It can 

help businesses to:

Reduce the risk of data breaches

Improve incident response time

Meet regulatory compliance requirements

Save money on security costs
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In the realm of healthcare, where the sanctity of 

patient data is paramount, the digital domain is a 

double-edged sword. On the one hand, it accelerates 

medical breakthroughs; on the other, it exposes sensi-

tive information to malicious actors. MDR steps in as 

your guardian, preserving patient confidentiality 

through real-time threat detection, bolstered 

compliance measures, and rapid incident response. 

With MDR, your focus remains where it should be - on 

delivering exceptional patient care.

Simplifying Cybersecurity for Your Industry

Navigating the Medical Frontier

Manufacturing Resilience
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The financial sector thrives on trust, making 

cybersecurity a non-negotiable cornerstone. MDR 

becomes your financial guardian, vigilant against 

fraudulent activities, data breaches, and ransomware 

attempts. It ensures your transactions remain secure, 

your customer trust remains unshaken, and your 

financial ecosystem is resilient in the face of evolving 

threats.

Securing Financial Foundations

The manufacturing sector is the heartbeat of 

industrial progress. Yet, this progress paints a 

target on its back, as cybercriminals seek to 

exploit vulnerabilities in interconnected systems. 

MDR fortifies your manufacturing operations with 

constant monitoring, ensuring that the assembly 

lines continue to move unhindered while thwarting 

any attempt to disrupt your production processes.



The energy sector powers progress, but it also invites 

the attention of those who seek to exploit 

vulnerabilities in critical infrastructure.MDR stands as 

your digital shield, preserving the integrity of your 

energy systems, thwarting cyber attacks that could 

disrupt power distribution, and ensuring a seamless 

flow of energy to fuel prosperity.

In the construction industry, where blueprints evolve 

from paper to pixels, the convergence of digital and 

physical realms exposes unique risks. MDR 

safeguards your architectural designs, project 

timelines, and valuable intellectual property. It 

ensures that your digital footprint remains resilient, 

preserving your competitive edge and enabling you 

to construct a secure future.
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Empowering the Energy Ecosystem

Constructing a Secure Future



The scarcity of cybersecurity expertise poses a 

daunting challenge for organizations across the 

European region. As the cyber threat landscape 

evolves, finding and retaining skilled 

professionals to safeguard your digital assets 

becomes an uphill battle.

MDR is not just technology; it's a team of seasoned cybersecurity professionals working in unison to 

protect your organization. With MDR, you gain access to a dedicated group of experts, armed with the 

latest knowledge, tactics, and technologies.

MDR doesn't adhere to standard business 

hours when it comes to safeguarding your 

digital fortress. Just as cyber threats can 

strike at any time, MDR maintains an 

unwavering watchfulness 24/7. This 

ceaseless monitoring ensures that potential 

threats are identified and addressed 

promptly, whether they emerge in the dead 

of night or during the busiest hours of your 

operations.

MDR employs state-of-the-art tools to monitor 

network tra�c, analyze data patterns, and detect 

the slightest aberrations. This proactive approach 

ensures that potential threats are spotted before 

they wreak havoc.
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Enter MDR

Vigilance Around the Clock Proactive Threat Detection

Overcoming Sta�ng and Expertise Challenges

Time becomes your most precious resource when a cyber threat breaches your digital defenses. 

This is where MDR's rapid incident response capabilities shine. As a firefighter rushes to extinguish 

a blaze, MDR's experts swiftly spring into action at the first sign of trouble. They assess the situation, 

neutralize the threat, and implement countermeasures to minimize damage. This proactive approach 

ensures that cyber incidents are contained before they escalate, preventing widespread disruption 

and potential data breaches.

Rapid Incident Response



MDR providers comprehend the nuances of your specific industry, tailoring their strategies to align 

with your challenges and compliance requirements.

MDR goes beyond a one-size-fits-all approach. It 

recognizes that each industry operates within a 

unique ecosystem with its own set of challenges, 

regulations, and vulnerabilities. 

Whether you're in healthcare, manufacturing, finance, 

energy, or construction, MDR providers understand 

the intricacies of your sector. This industry-specific 

expertise allows them to tailor their strategies and 

techniques to align seamlessly with your 

organization's needs.
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A Team That Understands Your Industry

Customized Defense

By partnering with an MDR provider, you tap into a 

wellspring of expertise that might have been 

otherwise unattainable due to budget constraints or 

the scarcity of qualified professionals.

MDR transforms the cybersecurity narrative from one 

of uncertainty to one of empowerment. It's not just 

about plugging holes in your expertise – it's about 

having a seasoned team that has your back in the 

face of cyber adversaries.

Unlocking Resources

See how our cybersecurity 
experts can provide a custom 
and a�ordable solution 
tailored to your needs GET YOUR FREE DEMO

https://www.forenova.com/request-a-demo
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The complexity of cybersecurity often feels like a formidable adversary. Navigating a landscape 

riddled with ever-evolving threats, intricate technologies, and the constant need for vigilance 

can overwhelm even the most diligent organizations.

Managed Detection and Response (MDR) emerges as your guide in this intricate maze. MDR acts as 

a beacon of clarity, illuminating the path through the maze by untangling the intricate threads of 

complexity. With MDR as your steadfast companion, the maze transforms into a manageable journey, 

allowing you to focus on your business objectives without being overwhelmed by the complexity of 

cybersecurity.

Navigating the landscape of cybersecurity can often 

feel like a journey through a bewildering maze. The 

interconnected pathways of technology, the hidden 

corridors of potential vulnerabilities, and the looming 

shadows of cyber threats create a complex labyrinth 

that demands expertise to navigate.

The Maze of Complexity

Get Untangled with MDR

Navigating the Flood of Alerts

The relentless stream of alerts can resemble a torrential flood. MDR harnesses the power of 

advanced analytics and machine learning to perform intelligent triage, pinpointing true 

threats while filtering out false positives. This sophisticated sorting process ensures that 

your team directs its attention precisely where it's needed.

Unified Threat Intelligence

MDR provides a comprehensive view of potential risks by unifying threat intelligence from 

across the digital landscape. This enables your organization to proactively address threats 

before they manifest, turning the tables on cyber adversaries.

Taming the Complexity of Cybersecurity
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Centralized Incident Management

MDR establishes a central hub where incidents are managed, tracked, and addressed. 

This streamlined approach eliminates the confusion of scattered alerts, ensuring that 

every potential threat is diligently monitored and acted upon.

Simplified Compliance

With MDR's assistance, navigating the complex landscape of regulatory compliance 

becomes streamlined. MDR helps your organization adhere to relevant standards and 

regulations, reducing the burden of compliance complexities.

Seamless Technology Integration

MDR seamlessly integrates with your existing technology infrastructure, bridging gaps and 

optimizing your cybersecurity e�orts. This integration allows you to leverage your current 

investments while enhancing your overall defense strategy.

 GET A QUOTE

https://www.forenova.com/request-a-demo


The threat of ransomware and cyber attacks looms larger than ever. The prospect of valuable 

data held hostage, operations disrupted, and the very fabric of your organization compromised 

is a chilling reality.

The number of ransomware attacks increased by 150% in 2021. This is a significant increase from the 

previous year, and it is a trend that is expected to continue in 2023.

The Menace of Ransomware
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Defend Against Ransomware and Cyber Attacks

In the past, ransomware attacks were primarily targeted at large businesses. However, in 
recent years, ransomware attacks have become more sophisticated and are now targeting 
businesses of all sizes.

Ransomware attacks are now targeting businesses of all sizes, including small businesses.

In the past, many businesses were able to recover their data from backups after a ransom-
ware attack. However, in recent years, ransomware attacks have become more sophisticated 
and are now more likely to encrypt data that cannot be recovered from backups.

Ransomware attacks are now more likely to be successful. 

In 2021, ransomware attacks cost businesses an estimated $20 billion. This is a significant 
amount of money, and it is a trend that is expected to continue in 2023.

Ransomware attacks are now having a significant impact on the global economy.



MDR emerges as a stalwart defender against the menace of ransomware. 

It doesn't wait for ransomware to strike; instead, it proactively seeks out 

indicators of compromise and behavior patterns that align with 

ransomware activity. By identifying these threats in their infancy, MDR 

prevents ransomware from gaining a foothold within your systems.
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MDR's Proactive Stance

Averting Disaster

MDR acts as your digital shield, intercepting and deflecting cyber attacks before 

they can breach your defenses. This proactive stance ensures that your organization 

remains resilient and operational, even in the face of determined adversaries.

Zero-Day Vulnerability Protection 

MDR is armed with the latest threat intelligence, allowing it to identify and counter 

zero-day vulnerabilities – those exploits that capitalize on previously unknown 

weaknesses.

Rapid Recovery

In the case of an attack, MDR's rapid response facilitates swift recovery. Allowing 

your organization to become stronger, more resilient, and better prepared to face 

future challenges.

Preserving Business Continuity

MDR's vigilant stance ensures that your business operations continue uninterrupted. 

By thwarting cyber attacks and neutralizing threats, MDR safeguards your revenue 

streams, customer trust, and brand reputation.

Seeing is believing. 
See how MDR 
can proactively defend 
your organization. 

GET YOUR FREE DEMO

https://www.forenova.com/request-a-demo


MDR o�ers a cost-e�ective solution, sparing you the financial burden of hiring in-house sta�, 

continuous training, and grappling with escalating expenses.
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The Economical Advantage: 
MDR as a Cost-E�ective Solution

Balance Security & Budget 

Savings Beyond Salaries

Predictable Budgeting

MDR: A Financially Savvy Choice

Expertise Without the Overhead

An Investment in Value

By opting for MDR, you're not just saving on costs; you're 
investing in value. The money saved from avoiding 
overhead expenses can be channeled into strategic 
initiatives that drive business growth and innovation. This 
redirection of resources empowers you to make 
budgetary decisions that align with your organization's 
broader goals.

The complex equation of cybersecurity requires a 
balancing act between airtight protection and financial 
prudence. MDR o�ers a solution that aligns both 
elements, allowing you to achieve formidable security 
without straining your budget.

The cost savings attributed to MDR extend well beyond 
salaries. When you hire in-house cybersecurity experts, 
you not only bear the expense of their compensation but 
also the overhead costs associated with full-time 
employees. These overhead costs include benefits, 
workspace, equipment, and ongoing training expenses 
to keep up with the evolving threat landscape.

One of the notable advantages of MDR is predictable 
budgeting. With in-house sta�, expenses can be unpre-
dictable due to factors like employee turnover, training 
costs, and unexpected downtime caused by personnel 
shortages. MDR o�ers a stable financial trajectory, 
allowing you to allocate resources more strategically.

MDR grants you access to a team of cybersecurity 
experts without the substantial overhead costs associat-
ed with a dedicated in-house team. You benefit from 
their expertise and specialized knowledge while 
avoiding the financial strain that often accompanies 
maintaining an internal team.

By choosing MDR, you're making a financially savvy 
decision. Traditional approaches to cybersecurity involve 
recruiting, training, and retaining an in-house team, 
which can be both time-consuming and costly. MDR, on 
the other hand, o�ers a cost-e�ective alternative that 
saves you from these resource-intensive endeavors.

MDR isn't just a security measure; it's a fiscally responsible decision that empowers your 

organization to navigate the digital landscape with confidence.

See how much 
you can save

GET YOUR FREE QUOTE



Audit logs

MDR solutions typically collect detailed audit logs of all activity on a business's IT infrastructure. These logs 

can be used to provide evidence of compliance with regulations that require businesses to document their 

security controls and procedures.
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Compliance Made Simple: Leveraging MDR 
to Meet Regulatory Requirements

• MDR can also help businesses to gather evidence of compliance with regulatory   requirements. 
This can be important if a business is ever audited by a regulatory body.

• One way that businesses can help to ensure compliance with these regulations is by implement-
ing a managed detection and response (MDR) solution. MDR is a service that provides business-
es with 24/7 monitoring and threat detection for their IT infrastructure. This can help businesses 
to identify and respond to security threats quickly and e�ectively, which is essential for meeting 
regulatory compliance requirements.

• This is especially true in Europe, where there are a number of stringent regulations governing 
data protection, privacy, and cybersecurity.

• Businesses of all sizes are under increasing pressure to comply with a wide range of regulatory 
requirements like NIS2, HIPAA, ISO 27001.

Here are some of the ways that MDR can provide evidence of compliance:

Threat intelligence

MDR solutions also collect threat intelligence data from a variety of sources. This data can be used to 

identify and respond to security threats that are relevant to a business's specific industry and location. 

This information can also be used to demonstrate to a regulatory body that a business is taking steps to 

protect its IT infrastructure from known threats.

Incident response reports

MDR solutions typically generate incident response reports that document the steps taken to 
investigate and respond to security incidents. These reports can be used to demonstrate to a 
regulatory body that a business has a process in place for responding to security incidents in a 
timely and e�ective manner.

Watch our webinar that covers NIS2 
compliance requirements in depth

WATCH THE RECORDING

https://www.forenova.com/nis2-directive-webinar


Businesses, regardless of their industry, must navigate the ever-evolving threat landscape while 

upholding customer trust, compliance, and operational e�ciency. Here are a few real-world 

success stories that showcase the power of Managed Detection and Response (MDR) solutions 

from ForeNova.
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Real-world Success Stories: Case Studies of MDR's 
Impact on Businesses Like Yours

Safeguarding Business Integrity at CPS GmbH

Safeguarding 
Business 

Integrity at 
CPS GmbH 

Trusting the 
Shield at a 

Leading 
Newspaper

Elevating 
Healthcare 
Security at 
ChipSoft 

Embracing 
Regulations at 

a Major 
Hospital

For CPS GmbH, a global special distributor, the challenge was real: a growing threat landscape 

and the need for enhanced security transparency. NovaCommand, ForeNova's MDR solution, 

emerged as a resolute partner.

By monitoring all network tra�c and employing AI- and machine learning-based behavioral 

analysis, NovaCommand ensured early threat detection and intervention. For CPS GmbH, 

NovaCommand was not just a security solution, but a pathway to focusing on business 

endeavors, secure in the knowledge that their network was fortified against cyber threats.



With NovaMDR, you can safeguard your business, protect customer trust, and forge ahead with 

confidence in a digital world fraught with challenges.

13

Trusting the Shield at a Leading Newspaper

A prominent news publication faced the delicate balance between delivering news and 

safeguarding sensitive information. NovaMDR played a crucial role in fortifying their 

cybersecurity strategy. This case study showcased how NovaMDR's combination of 

cutting-edge technology and human expertise filtered benign and malicious bot activities, 

preserving data integrity. With a proactive approach to incident management, the publication's 

cybersecurity was fortified, safeguarding both its reputation and its readers' trust.

Elevating Healthcare Security at ChipSoft

In the healthcare sector, securing patient data and maintaining operations are paramount. 

ChipSoft, a leader in Electronic Health Records (EHR), turned to NovaMDR to address security, 

compliance, and e�ciency challenges. NovaMDR's prowess in monitoring all network and 

endpoint activities, coupled with its AI-powered threat detection, ensured the integrity of med-

ical data. By streamlining compliance and bolstering security, NovaMDR enabled ChipSoft to 

focus on their core mission: providing exceptional medical services while ensuring patient 

data privacy.

Embracing Regulations at a Major Hospital

Hospitals, a prime target for cyber attacks, must meet stringent regulations without 

compromising patient care. This case study showcased how NovaMDR enabled a major 

hospital to quickly adapt to new security regulations. NovaMDR's flexibility, asset management 

capabilities, and agentless architecture provided comprehensive network visibility. By 

partnering with ForeNova's SOC, the hospital secured a 24/7 monitoring solution that 

navigated complex user scenarios and ensured compliance with evolving regulations.

REQUEST 
A FREE DEMO

No obligations. 
No credit card required.

https://www.forenova.com/request-a-demo


05 A provider that stays ahead of emerging threats and o�ers proactive threat intelligence 

can add an extra layer of protection to your organization.

Threat Intelligence and Research

Selecting the right Managed Detection and Response (MDR) provider is a pivotal decision that 

can shape the cybersecurity posture of your business.
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Choosing Your MDR Provider

Understand Your Needs

Key Factors to Look for in Selecting an MDR Provider

01
Look for a provider with a proven track record in the cybersecurity industry. Evaluate 

their experience in handling incidents, mitigating threats, and adapting to the evolving 

threat landscape.

Expertise and Experience

03
Cyber threats don't adhere to a schedule. Choose a provider that o�ers 

round-the-clock monitoring and real-time incident response to ensure your business is 

protected at all times.

24/7 Monitoring and Response

02
Ensure the provider employs cutting-edge technologies, including AI, machine 

learning, and behavioral analytics. A technologically advanced solution is better 

equipped to detect and respond to sophisticated threats.

Advanced Technology

04 Every business has unique security requirements. A reliable MDR provider should o�er 

customized solutions that can be scaled as your business grows.

Customization and Scalability

Before embarking on the selection process, it's essential to understand your organization's unique 

cybersecurity needs and challenges. Evaluate your current security infrastructure, pain points, 

compliance requirements, and business objectives.
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07 If your industry is subject to specific regulations, ensure the MDR provider understands 

and can help you meet those compliance requirements.

Compliance Expertise

06
An MDR provider should have clear protocols for incident handling and e�ective 

communication channels to keep you informed about the status of threats and 

responses.

Incident Handling and Communication

08 Review case studies and seek references from the provider's existing clients to gauge 

their real-world impact and e�ectiveness.

Case Studies and References

09 Consider how well the MDR solution can integrate with your existing security tools and 

technologies to provide comprehensive coverage.

Integration Capabilities

10 Understand the pricing structure, whether it's subscription-based or usage-based. 

Ensure the contract terms align with your budget and business needs.

Pricing and Contract Terms

Evaluate

We’ve put together a short checklist for your evaluation process:

Research 
and Shortlist

Request for 
Proposals 

(RFPs)

Technical 
Assessment

Demonstrations 
and 

Presentations

References 
and Case 
Studies

Security and 
Compliance 
Evaluation
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Carefully evaluate all the gathered information, technical assessments, references, and 

demonstrations. Choose an MDR provider that not only meets your immediate needs but also 

demonstrates a commitment to your business's long-term security and success.

Selecting the right MDR provider is a critical step in fortifying your organization's cybersecurity 

defenses. A thorough evaluation process will ensure that you partner with a provider who not only 

understands your unique challenges but also has the expertise and technology to keep your business 

secure.

Research and Shortlist: Research potential MDR providers based on the key factors 

and create a shortlist.

Request for Proposals (RFPs): Send RFPs to shortlisted providers to gather detailed 

information about their services, pricing, and capabilities.

Technical Assessment: Conduct technical assessments to evaluate the e�ectiveness 

of the provider's technology.

Demonstrations and Presentations: Request live demonstrations to see the MDR 

solutions in action.

References and Case Studies: Contact references and review case studies to understand 

the provider's real-world impact.

Security and Compliance Evaluation: Assess the provider's security practices and 

compliance measures.

Understand Your Needs

No obligations. 
No credit card required.

REQUEST 
A FREE DEMO

https://www.forenova.com/request-a-demo


www.forenova.com

The 24/7 Threat Detection Company

Strengthen you Cyber Resilience and unburden your IT Team 

with our 24/7 cybersecurity services. With a combination of 

AI and Machine Learning driven technology and an 

experienced team of cybersecurity specialists you are 

prepared for even the most sophisticated ransomware attack 

and any other cyberthreat.


